IIpaBuaa npenocrasiieHus yciayru «besonacHblii pexxum» 11 A6onenToB Onepatopa Tele2

JlaHHBIC TIOJIOXKEHUS ABIIIOTCS 00s3aTeIbHBIMU U 03BYYHBAIOTCSA B HACTOSIIMX MIpaBHiIaX HA IpeJocTaBiIeHue ycryru «be3omnacHslil pexxum» AOoHEHTaM

Omneparopa Tele2 (nanee — AGOHEHT).

1 Bocnonb3oBatbes yenyroit «be3omnacHslii pesxum» (anee — «Yciayra») Ha yKa3aHHbBIX HHKE YCIIOBUSIX MOTYT (DpM3HYECKHE JIUIIA, ABIsolecs AGOHCHTaMu
Omneparopa cotoBoii cBsi3u Tele2 (manee — «OmepaTopy).

2 Jlns 3aka3a Yemyra AGOHEHT AOJDKEH pacrosarath a0OHEHTCKHM 000pyI0BaHHEM, HEOOXOAMMBIM JTsl 0OPMIICHHUSI 3aKa3a U UCTIONB30BAHUS Y CITYTH,

BKJIIOYAs, HO HE OTPaHHYMBAsACh: MOOWIbHBIN TeneoH (WM Ipyroe MOOHIBHOE YCTPOMCTBO JOCTYIMa), KOTOPOE HAXOAUTCS B pabodyeM COCTOSIHHH U

TIOAKIIOYEHO K ceTH cBs3u Oneparopa.

CepBuc 3amuThI 0T SMS-cnama u pexaambl
1. B pamxax Ycayru Omeparop obecrmeunBaeT AGOHEHTY OJIOKHPOBKY SMS-COOOIICHUH (SmS-pacchlika), aJpecOBaHHBIX AOOHEHTY, U COZEpIKalIuX
nH(pOpPMALIMIO PEKIAMHOro xapakrtepa (nanee — «CepBuc 3amuThl 0T SMS-cnama u pexiiambl»). Omnepatop He rapaHtupyer OnokupoBky 100% sms-
COOOIIeHH, cofepKaiuX HHGOPMALHIO PEKIAMHOTO XapaKkTepa TOIBKO PU MOAKITIOUCHHH Y CITYTH.
2. Ilpu mpenocraBnenun Yciayru OnepaTtop obecriednBaeTr AOGoOHEeHTy focTyn kK CepBucy 3amuThl 0T SMS-cama U peKIaMbl IOCPEICTBOM CETH CBSI3H
OrnepaTopa 1 HeceT OTBETCTBEHHOCTh 33 Pa0OTOCIIOCOOHOCTh CETH CBS3U M KAYE€CTBEHHOE MPEI0CTABIICHHE TAKOI0 JAOCTYIIA.
3 B memax Haanexatiero npenocrasienus Yeiayru Oneparop npusnekaetr CepBuc-mpoBaiiiepa, npenocrasisoniero Cepsuc 3amursl or SMS-cama u
PEKIaMBL.
4. Tlpusneuennsiii Onepatopom CepBHC-POBaiifiep HECET MOJHYI OTBETCTBEHHOCTD 32 COOTBETCTBUE MPEIOCTABIAEMOr0 (DYHKIMOHATA OMHCAHUIO U
nenu npexocrasneHus: CepBrca 3amuTel 0T SMS-ciama 1 pexsiaMbl yka3aHHOMY Bbiiie B 1. 1 HacTosimux IIpasui B 610ke «CepBuc 3ammtsl o SMS-
CIaMa U peKIaMbDy».
OnepaTop He HECeT OTBETCTBEHHOCTH 3@ BO3MOKHbIHM NPUYMHEHHBINH AOOHEHTY YIepO, BbI3BaHHBII IPOTUBONPABHBIMHU JieiicTBUsAME CepBuC-

poBaiizepa, a Takke 3a TexHnueckoe yHkimonnposanne Cepsuca 3amutsl 0T SMS-cniaMa 1 pekiaMbl U €ro COAepiKaHue.
5 CepBuc-nipoBaiiiepoM SIBISIETCS:
O011eCcTBO ¢ OrpaHuYeHHOI oTBeTcTBeHHOCTHIO «TJ] MEJIA»
FOpuauueckuii anpec: 123056, r. Mocksa, bonbas I'pysunckas yi., a. 61, ctp.1 THH
7710497171
OI'PH 1157746502650

6. IlepeueHs MMEH U HOMEPOB OTIpPaBHTENEH, OIOKUPOBKA KOTOPBIX B paMkax Yciyru «be3omacHblii pexxum» st AGoHeHToB Omeparopa
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CepBHC 3aIIUTEI OT BUPYCOB

1. B pamkax yciyru «be3omacHbIi pexuM» AOOHEHTY 0OecIedMBaeTCs IOCTYN K IoMHOMY (yHKnmoHamy antuBHpycHoro I1O s cmapTdoHOB C
oneparoHHo# cuctemoit Android — nanee «CepBuc 3aumThl OT BUpycoB». Oneparop obecrieunBaer AGOHEHTY goctyn K CepBHCY 3alUThl OT BUPYCOB
ocpeacTBoM cetH cBsi3u Oreparopa U HECeT OTBETCTBEHHOCTD 3a PAabOTOCIIOCOOHOCTH CETH CBSI3M M Ka4eCTBEHHOE IpenocTaBieHne goctymna Kk CepBucy
3aIIUTHI OT BUPYCOB ITOCPEICTBOM CETH CBSI3H.

2. Jlns 3amutsl TeneoHa OT BUPYCOB aOOHEHTY HEOOXOIMMO CKaJaTh, YCTAHOBHTH NPUJIOKEHHE M BBECTH HOMEp JIMIIEH3NOHHOTO Kirova. Mudopmarys
CO CCBIIKOH Ha MPHIIOKEHHUE i HOMEPOM JIMIIEH3HOHHOTO KJII04a MOocTymaeT B SMS-coo0IieHnH cpasy Iociie MOAKIIOUCHHS yeIayrn «be3onacHblil peskum.
AGoHEHTY HEOOXOIMMO CKayaTh NPUIIOKEHHE, TIepelIsl O CChUIKe, HANPaBIeHHOH B SMS-coo0LIeHny, yCTaHOBUTD NPHIIOKEHHE Ha CMapT(OH, OTKPHITH
MIPUIIOKEHUE M aKTHBUPOBATH MOJy4eHHBIH B SMS-co00NIEHNH JTNIICH3NOHHBIH KITI0Y.

3. CepBuc zamutsl OoT BHpycoB mpenocrasisiercs Cepsuc-mposaiinepom. CepBuc-TipoBaiiiep HeCeT MOJHYI0 OTBETCTBEHHOCTh 3a COOTBETCTBHE
nH(OpManyH, nperocTaBisieMoil AGOHEHTY EHCTBUTENEHOCTH, a TaKXKe ICHCTBYIONIEMY 3aKOHOAATEILCTBY M HOPMAaTHBHO-IIPABOBBIM akTaM Poccuiickoit
Deneparm.

OrmepaTop HE HECET OTBETCTBEHHOCTH 3a BO3MOXKHBIN MPHYMHEHHBIH AOGOHEHTY yIiepO, BBI3BAHHBIH MPOTHBONpPABHBIME aeicTBusiMu CepBuc-
npoBaiiziepa, a Takxke 3a copepkanne CepBHca 3alIUTHI OT BHPYCOB U JIOOYI0 MH(OpMamuio, pa3MeleHHylo Ha caiitax CepBHC-IIpOBaiifiepa WiIN €ro
HapTHEPOB, K KOTOPBIM AOOHEHT ITOTyYIHII JOCTYIL.

4. Cepsuc-nposaiinepom ssisgercs: O6mecTBo ¢ orpanuueHHON oTBeTcTBEeHHOCTBIO ««MCET Codrea»y, OI'PH 1157746797306, UHH 7725286705,
115280, r. Mocksa, yi. JIeHuHCKas cnobona, 1. 26.

Cepsuc 3ammutsl o1 WEB-noanucok

1. B pamxkax ycuyru «besomacHblil pexxum» AOOHEHTy mpemocTaBisiercs cepBuc OnokupoBkn WEB-mommucok — nanee «Cepsuc 3amurtsl ot WEB-
noamucok». Omnepatop obecnieunBaeT AGoneHTy noctyn k Cepsucy 3amutel or WEB-moanmcok mocpenactBom certn csasu OmepaTopa M HeceT
OTBETCTBEHHOCTD 32 PabOTOCIIOCOOHOCTH CETH CBA3U U Ka4eCTBEHHOE IpenocTaBienue noctyna k Cepsucy 3amutsl oT WEB-moamicox mocpenctsom cetu
CBSA3HL.

2. Cepsuc 3ammtsl o1 WEB-noamucok npenocrasisercs OnepatopoM cesizu. Onepatop HeCeT MOJIHYI0 OTBETCTBEHHOCTb 32 COOTBETCTBHE MH(POPMALWH,
TIpeloCcTaBIsIeMOl AOOHEHTY ACHCTBUTEIBHOCTH, a TAIOKE ACHCTBYIOIEMY 3aKOHOIATEILCTBY M HOPMAaTUBHO-TIPaBOBBIM akTaM Poccuiickoit deneparmu.

3. Toxxmouenue Cepsuca 3amuts! oT WEB-moamucok npou3BoanTcst aBTOMaTHIECKU Cpa3y MOCIe MOAKIIOYEHHS yCIyTH «be30macHbIi peskiumy.

4. Jlns otkasa ot ucronb3oBanus Ceppuca 3amutsl o7 WEB-noanucok aboHeHTy HeoOX0anMo OTKIIOUHTh yeiyry «besonmachsri pexum». Komanna s
OTKJIIOYCHHMS yKa3aHa B OMMCAHNK yciyrH «be3omacHslil pexxnm» Ha caiite Www.tele2.ru.


http://tele2.ru/api/media/content?contentId=m1330001
http://tele2.ru/api/media/content?contentId=m1330002

MapameTps! Yciayru. 3aka3 u HCNOJIb30BaHUE
1. CroumocTs noaximodeHus yeiyru «bezonacHsiii pexum» - 0 pyoneit
2. AOoHeHTCKas IU1aTa 3a yciryry «be3onacHslii pexXum» cocTaBisier 6 pyoiei B cyTky, Bkmodas H/IC.
Ecim B MOMeHT crivicanyst abOHEHTCKOH ILIATHI 32 YCIyTy Ha CYeTe HEAOCTATOYHO CPECTB, TO O MOMOIHEHHUS CUeTa H CIFCAHIS IUIAThl YCIyra He Pef0CTaBIIIeTCS.
TIpu nocTrokenny Gananca 3HAYEHHS, PABHOTO MM HIDKE HyJIS, yCIyra He IpeiocTaBisiercs. B Takom cirydae HeoOX0auMO HOIOIHUTE CUET Ha CyMMY, JOCTATOUHYIO
JUTs U3MEHEHHs GallaHca Ha TIOJIOXKHTEIbHBII.
3. 3axa3 ycmyru «be3omacHblil peKHM) OCYILECTBIETCS AGOHEHTOM IyTeM:

®  ornpasku USSD-3amnpoca, ykasaHHOro Ha caiite Www.tele2.ru B pazaene omucanust YCiyry;

®  CaMOCTOSITEIILHOIO MOAKIIoUeHus Yeiyru B JInurnom kaOunere www.my.tele2.ru
USSD-xoMaH[bI yIIPaBIIeHHs! YCITyTOi:
Tonkmouenue - *956*1#
Orxmodenue - *956*0#
IMposepka craryca (yciayra moaKiroueHa/He oIKIoueHa) - *956#
Toaxsmoyenue yciTyri TOCTYITHO IPH peructpaiuu aboHenTa B cetd Tele2. ITpu peructpaimu aboHEeHTa B CETAX APYTHX ONEPATOPOB HOIKIIOUYEHHE YCIYTH He
rapaHTHpyercst. Y CIIyra npeoCTaBIIsIeTCs! IPH HAX0XKICHUH Ha TEPPUTOPHH IOMAILHEr0 PErHOHa, a TAlOKe B T0e3/Kax 1o Pocenn npu pervctparn B cetd Tele2.
ITpu perucTpanyy B ceTsIX APYTHX OIEPATOPOB MPENOCTABICHHE YCIyTH HE TapaHTUPYeTCs.
5. Ecmu no nopkmoueHus yciuyru «be3omnacHsli pexum» y a0oHeHTa Oblila MOAKII0OUeHa yeiIyra «SMS-(QuibTpy, To OHa aBTOMaTHYECKH OTKIIIOYAETCS
(6oxupoBka pekiiamuoro SMS-crnama obecreunBaercs yciayroit «be3onacHblii pexxum»). Ecinu 1o noakimodenus yciayru «be3omnacHblil pexum» y
aboHeHTa ObUIa MoJKIIoUeHa yeiryra « AHTHBHpYC Tele2», To oHa nmpoxokaet aeiictBoBath. [IpH jkenaHiu aOOHEHT MOXKET CaAMOCTOSITENIBHO U
JIOTIOJIHUTENBHO OTKITIOUUTE/TIOAKIIOUUTE YCIyrH «SMS-ounstp», «AHTUBHpYC Tele2» mo cBoeMy yCMOTPEHHIO.
6. OcymiecTBisisg 3aKa3 YCIyry B MOPsAKE, IPELyCMOTPEHHOM II. 1 paszena «3aka3 U HCIOIb30BaHue Y CIyri», AGOHEHT:
®  IOATBEPXK/ACT CBOE O3HAKOMIICHHE U COIVIACHE C HacTosImuMu [IpaBuinamu;
e  TIOATBEPXKAAET CBOE COIIIACHE HA MOJIyUYeHHE YCIYTH B COOTBETCTBHH C YCIOBUSME, H3I0XKEHHBIMU B HacTOSIUX [IpaBunax;
. MOATBEPXKAACT (aKT BBHIMOJIHEHHS BCeX TPEOOBAHHH, IPEAbIBIsIEMbIX HacTosuMu [IpaBunamu k AGOHEHTY, a TaKXKe MPUHUMAET Ha cebs
00513aTeNILCTBO CJICIOBATh ATUM TPEOOBAHUSAM B IIEPUO/] IIOJIb30BAHUS Y CIIyTroH;
®  TIOITBEPXKAAET corlacHe Ha 0OpabOTKy HaHHBIX, yKa3aHHBIX AOOHEHTOM IIpH 3aKase YCIyrH, MOIydeHHBIX OrnepaTtopoM IpH 3aKIIOYEHHU
JI0roBOpa 00 OKAa3aHUH YCIIYT CBSI3H, a TAKXKE ITOTyIEHHBIX B aBTOMATHYECKOM PEXKHMe 0T TeXHHIecKux cpenctB CepBuc-nipoBaiinepa. OOpaboTKa TaHHBIX
OCYUIECTBIISIETCS B COOTBETCTBHUM C JCHCTBYIOIIMM 3aKOHOIATeNbCcTBOM Poccuiickoit dexepaium ¥ B COOTBETCTBUM C HOJIOXKEHUsMU [lonutuku
KOH(UICHIMAIBHOCTH TpH  MoJib30BaHMM yciuyramu  Tele2. Tloxanyiicra, o3HakoMbrech ¢ Hameid IlonMTHKOM —(fOCTYmHa 10 ajpecy:
http://apps.tele2.ru/privacy-policy.pdf) nepern 3akaszom Yciyru n npenocraBneHueM Baiueil HHGopMarmy. JlaHHbIe 00pabaThIBalOTCS B LENSX HA/UICKALIETO
npenocraBiieHuss AGOHEHTY YCIyr ClienylomumMu crocodamu: cOop, 3amuch, CUCTEMATHU3alMs, HAKOIUIEHHE, XPaHEHUE, W3BJICUYEHHE, HCIIO0JIb30BaHHUE,
NIpelocTaBIIeHHE, OJIOKUPOBaHNe, yAaJleHIe, yHHITOXXSHHE.
®  BBRIP@XKAET COIVIACHE HA OTIPABKY €My C KOPOTKOro cepucHoro Homepa 381 Gecruiatasix SMS-coobuieHnii ¢ nHdopMalyeii 0 THIEH3HOHHOM KITI0Ye 1
CCBHIIKOW Ha CKaYMBAHHE MPIIIOKECHHS;
®  BBRIp@KAET COIJIACHE HA OTIPABKY eMy OT UMeHH oTmpaButels «Tele2y Gecruatabix SMS-coobrenuii ¢ kpaTkoit HHpopMarmein 06 yeiyre (B TOM
YHCIIE O CTATyCe YCIYTH: YCIIyra HOJK/II0UeHa/OTKIIF0UeHA/He OIKIIF0UeHA) i BO3BMOXKHOCTSIX YIIPABIICHHUSI YCITyTOH;
e  00s3yercst OIUIAYMBATH YCIIYTH CBSI3H /MM HHBIE ycryrn Oneparopa, Oka3aHHbIE IIPH HCIIOJIL30BAHUHU YCIIYTH.
5. BemonneHne AGOHEHTOM yKa3aHHBIX B 1. | pasmena «3aka3 M HCIIONB30BaHUE YCIYTH» ASHCTBUH O3HadaeT cornacue AGOHEHTa Ha IOIydeHHE
VYemyru, a Takke Ha nepefady JaHHBIX, HACHTHOHIHUPYOMIX AGOHEHTa (B YaCTHOCTH, HOMEpa MOOMIBHOrO TenedoHa AGOHEHTA) TPETHHM JIULIAM, B TOM
yuciae Cepauc- [Iposaitnepam ais npenocrasnenus Cepsuca.
6. Hacrosume [TpaBniia MOTYT OBITH B OJJHOCTOPOHHEM IOPSIKE H3MEHEHBI IyTeM pa3MeIeHns HoBO# pexakuuu [Ipasuit rmo agpecy: Www.my.tele2.ru
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